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Thank you to everyone who made Disability Service
Professionals Week such a success! We were honored
to shine light on the amazing work of the disability 
support professionals who dedicate their time, energy,
and hearts to empowering others every single day. 

CDSP - RECAP 

Month of June -
Men’s Mental
Health Awareness 

Month of June - 
Pride Month 

June 15 -
Fathers Day 

Important
Dates

June 21 -
National Indigenous 
People’s Day  

June 20 -
Summer Solstice 

Check out the AIR
summer events line up

on Page 4

June 27 -
Canadian
Multiculturalism Day 



New members and pictures 

How long have you been with the company?
I’ve had the honor of working for Quest for 25 years. My interest in this
field came from 2 children with down syndrome playmates. 

What is something most people wouldn’t know about you?
Quest is the first job I ever applied for, therefore first interview I had
attended. I was so scared that when required questions were asked I
froze and even though I knew the answers I was unable to speak. I just
sat there. Shortly after I went for another interview and was hired. 

What’s the best advice you can give to someone who just started their
career in this field?
My advice to new employees would be, always put the individuals you
support first and be kind. 

What has been your most memorable moment at the company so far?
There are so many memorable moments during my employment at Quest
it would take 25 years to list them all. Winning the employee of the month
the most recent. 

Where would you most like to travel to and why?
I have always dreamed of going to Disneyland. This dream almost came
true until my husband became ill shortly after we booked the trip. As a
result the trip was cancelled. 

EMPLOYEE OF THE MONTH

Cindy was nominated for
going above and beyond
to help others have a
good day, always being
there to talk, and
helping everyone. 

Nominated by supported
individual

CINDY REYNOLDS 

Did you know? 
Each ERC supervisor has their own
unique caseload and tasks.
Check out the caseload
breakdown to better assist you
when reaching out to a supervisor!  
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Welcome onboard, John!

Did you know that OHS requires Quest to notify employees of any health and
safety hazards at the work site? This awareness allows you as the employee to
actively participate in preventing and resolving any OHS issues at your work site.
 
As employees it is your responsibility to:

Take reasonable care to protect the health and safety of yourself and others
Cooperate with management to protect yourselves, coworkers and any other
person present
Reporting to management your concerns about any unsafe or harmful work
site or work site condition

Quest has developed a Hazard Assessment for every location within Quest –
residences, AIR programs, and the main office. This is kept in the Health & Safety
site binders for employees to review. Quest also has the Near Miss/Hazard Form
that must be utilized by any employee to report safety concerns. A near miss is an
unplanned event that did not result in an injury, illness, or damage to property but
had the potential to do so. A hazard is a situation, condition or thing that may be
dangerous to the health and safety of employees.
 
Each month the Health and Safety team reviews all Near Miss/Hazard forms
submitted and provides a summary that is accessible to all employees. This can
be found on the Teams Public Hub Joint Health and Safety Committee channel.

QCCC - 2025-
26 Members 

Healthy & Safety 

QCCC UPDATE

We are excited to announce the 2025-2026 QCCC group, consisting of
dedicated members ready to make a difference in our community.

Please join us in welcoming: 
Amy Duffety 
Jana Lippa

Elikem Mortosi
Robin Timsina 

Stay up to date on
events happening and
ways to get involved
through the QCCC’s
Instagram account:
@questconnectyql





Access to Dining

AIR CALENDAR

This month we went to Bon Sushi which is located at 1283 3rd Avenue South. The
last time we ate here was before the COVID 19 lockdown. The same family runs the
restaurant and they were very friendly. The food was very tasty as Michael and
Sean had the Teriyaki Chicken Rice bowls. There were plenty of vegetables and
chicken breast in the bowl. The menu has many types of sushi as well as ramen
dishes. The spicy seafood ramen was very filling as a staff member ordered that.
Many agreed that we need to go back again some time as the food was good and
prices were reasonable. A second sushi restaurant was Makisu located at 1517
Mayor Magrath Drive South and we were able to do the all you can eat that included
sushi, noodles, rice, teriyaki meats, and others. The food was prepared fairly quickly
and was enjoyed by all. The cost was $25 per person so you need to bring a healthy
appetite to get your value. Again this is another location that we had not gone to
since before the lockdowns. Hope you enjoy trying different foods around town
and we hope to see you joining us on these outings!

with Michael & Sean


