
D E C E M B E R  2 0 2 3  

S e a s o n s  
G r e e t i n g s
As we wrap up 2023, we find ourselves

reflecting on the incredible journey we’ve

shared with the remarkable Quest

Community. In the spirit of the season, we

extend our warmest wishes for a joyous and

peaceful holiday. May this festive time be

filled with laughter, love, and cherished

connections. Cheers to the past year and the

exciting New Year Ahead! Happy Holidays,

Mike & Dar

D O N ’ T  F O R G E T  T O  S I G N  U P
F O R  T H E  Q U E S T  E M P L O Y E E
H O L I D A Y  S O C I A L S !  



A  n o t e  f r o m  t h e  E m p l o y e e
R e s o u r c e  C e n t r e

Employee Time Off Requests have been

officially closed for the upcoming 2023-

2024 Holiday Season. All Time Off

Requests between December 16- January

7th will be denied at this time. 

Please be mindful that short-notice call-ins

are extremely difficult to backfill. Help on-

call after-hours out this season by

communicating any shift concerns in

advance or speak to your peers that are

trained in the location to secure your own

shift coverage! If you have any questions or

concerns about your calendar, please

connect with an ERC Supervisor.  

The Employee Resource Centre wishes all

employees a safe and happy holiday

season!

Check out the Avanti
relief pool postings to
pick up extra shifts!

Holiday Time Off

W a n t  E x t r a
S h i f t s ?



EMPLOYEE OF THE MONTH
Debora has

gone above and
beyond for the
individuals! It

has been
overwarming to

watch how
deeply she

cares for the
individuals.

Tell us about yourself !
I have 17 Grandkids, 4 kids. I've been married for 42 years. 
How long have you worked at Quest?
I have worked on and off since my kids were still at home. 
What is your best moment at Quest? Or what has been
your biggest accomplishment at Quest?
Working with the individuals, and helping them to reach
their goals. 
What advice would you give to the new hires?
Do the best you can. 
 If you could be any fictional character, Who?
The Grandma off of Moana, because she was a non
conformist and wanted the people she loved to reach their
goals not the ones others set for them.

Debra Cahoon

The holiday season is associated with joy and connection, however, it can also be a season
of social isolation and loneliness. Here’s how to combat those feelings. First, recognize
what social isolation and loneliness is. Social isolation is when you are physically alone and
have little to no contact with friends, family and/or people in general. 
Loneliness is a feeling of being empty, alone and disconnected from friends, family and/or
others. People may feel lonely when they are surrounded by other people often. Social
loneliness and isolation can impact a person’s physical, mental, and emotional well-being.

What can we do to prevent social isolation and loneliness?
- Connect with friends and family. This can be done by meeting in person, or utilizing
technology to call, text or video chat.
- Participate in community events. With December here, there are lots of community
events taking place. Invite a friend out for a walk through the Japanese Gardens, or a
movie, or coffee date.
- Build connections. This can be done by volunteering or joining clubs!
- Reach out to those you miss. Is there a family member, and/or family member that you
have been out of contact with as of late? Schedule a quick 10-15 phone call with them to
catch up.

ON THE #CASE Holidays got you feeling blue?



Starting in January 2024, Shelby Mathieu will be expanding the role as the
Director of Individual care, where she will be overseeing AIR and LIVING
programs. On the flip side, Melissa Clarke will be taking on the exciting position
as the Director of Employee Resources. 

 Other departments have seen some changes. These shifts come as part of our
ongoing efforts to adapt to the evolving needs of the Agency. We are excited to
see what 2024 brings! If you see a newbie around, be sure to introduce yourself
and give them a warm welcome.

President of Operations
-Mike Tamura

Executive Director
-Darla Mohan

Directors
-Kendal Tremblay- Director of Human 
 Resources
-Shelby Mathieu- Director of Individual Care
-Melissa Clarke- Director of ERC and OHS
-Ashton Beekman- Director of Maintenance
Jeff Saito- Director of Finance

Associate Directors
-Brayden Sharp Chrunik- AD of LIVING & Safety
-Douglas Horsburgh- AD of LIVING & CASE
-Julie Lutz- AD of AIR & Safety
-Kimberly Kamaleddine- AD of ERC

 LIVING Supervisors
-Tina Wagner
-Jana Lippa (the money lady)
-Amy Duffety
-Brett Tamayose
-Chris Walsh
-Remi Winder
-Jalla Cabrera *new addition

CASE Supervisor
-Ryan Fukuda

ACCESS Supervisor
-Robin Timsina

IMPACT Supervisor
-Hoimonti Rozario

REACH Supervisors
-Carter Ross
-Robyn Johnson
-Elikem Mortotsi *new addition

ERC Supervisors
-Tyler Kruchkywich
-Billy Cando
-Anthony Offurum *new addition

Maintenance Supervisors
-Tyler Lind
-Austin McNabb *new transfer 
from Reach

#TECHTEAM
-Benson Bunnage- IT Manager
-Elian Sarkes- IT Administrator

Administration
-Bimala Timsina
-Gladys Martinez

Payroll
-Miki Saito

M e e t  M a n a g e m e n t !
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ct The Quest Community Connectedness

Committee collected  donations for the

#Movember campaign which supports

men’s health. Thank you to everyone

who participated in the bake sale

fundraiser. 

Big shout out to everyone who got pied

in the face for a great cause! 

$1239.05 raised!



The AIR

team

leaders

turned

into

Christmas

trees


