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THE TREES ARE ABOUT TO SHOW US HOW
LOVELYITISTO CHANGE - Atbert Carnus
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On September 30th, the Quest
community came together to
recognize the National Day for Truth
and Reconciliation. This is a time to
reflect, learn, and honour the
experiences of Indigenous Peoples
across Canada. This day invites us to
remember the children who never
returned home, the Survivors of
residential schools, and the families
and communities who continue to be
impacted.
At Quest, we are deeply grateful for our
strong ties with Indigenous
communities and the opportunity to
live, learn, and work on their traditional
lands. We honour the rich traditions,
values, and cultures that continue to
shape and strengthen our shared
community.
As we move forward together, we
remain committed to listening,
learning, and walking in the spirit of
reconciliation.
A Special Thank You to the Indigenous
Awareness Committee and the AIR
team for arranging heartfelt events.
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ACCESS TO DINING WITH MICHAEL AND SEAN (& RENE OF COURSE)

This month we went to another new place
to us called Brooklyn Dumpling House
located at 388 University Drive West #30.
Michael and Sean both tried the Waygu
Burger this time. Sean opted for the waffle
fries and Michael had a cucumber salad with
his. Both gentlemen ate the entire meal and
seemed pleased with the food. One staff had
the dumplings in broth with chilli crisp and
was happy with the flavour mix of the broth,
vegetables, dumplings, and spice of the
chilli.

The location was very busy with many take
out orders and we saw some of the office
staff picking up their lunch. The menu was
a bit pricey but the food was good.
Hopefully we get some time in the next few
months to try some other items on the
menu. In October we are going to a few
favourites that we have not gonetoin a
while. Let us know if you have any recs!
We are always looking for new places to try!
Feel free to give us a call at Access. We'd
love to hear from you.

DID YOU KNOW? DUMPLINGS ARE ONE OF THE WORLD’S OLDEST COMFORT FOODS
BELIEVED TO HAVE ORIGINATED IN CHINA OVER 1,800 YEARS AGO!

JHSC Re-Introduction

The Joint Health and Safety
Committee consists of equal
membership from DSW and
Management. Our current team
includes:

* Megan Perin (AIR)
Manfred Gaisie (LIVING)
Candice Sinclair (LIVING)
Melissa Clarke (Mgmt)
Julie Lutz (Mgmt)
Tyler Lind (Mgmt)
Feel free to reach out anytime!

A couple notes from
the ERC! First we are
pleased to welcome

Gladys back as the 2™
Staffing Supervisor!
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The staffing2 and staffing3 email
addresses are no longer in use. The
Staffing Supervisors, Tyler and Gladys,
can be reached by using
staffing@questsupport.com.

Also! We are seeing more mileage
sheets come in that are over our caps.
Please make sure you have approval
from your supervisor or associate prior
to submitting... otherwise, they will be
denied.




EMPLOYEE OF THE MONTH! MEET DARCY

Darcy was nominated for his ability to jump into a new role and excel, does
whatever is asked of him with no complaints. He goes above and beyond to
assist individuals, staff, team leaders and supervisors.

Q: How long have you worked for Quest Support Services?
A: About 3 years.

Q: What is something most people wouldn’t know about you?

A: Something most people wouldn't know about me is that | really enjoy
both cooking and fixing things. Cooking gives me a way to be creative — |
like experimenting with new recipes, trying different flavors, and sharing
meals with others. On the other hand, | also love fixing and building things
because it challenges me to problem-solve and work with my hands.

Q: What's the best advice you can give to someone who just started
their career in this field?

A: The best piece of advice | could give to someone starting in this field
would be to have strong boundaries and to take care of yourself first. We
can only help others if we're in the right mental space, do not burn yourself
out.

Q: What has been your most memorable moment at the company so
far?

A: Supporting individuals over the years I've been working at reach and
seeing them achieving their goals.

Q: Where would you most like to travel to and why?
A: | would like to travel to Brazil because I've always wanted to visit the
amazon forest.

Fall Car Maintenance Tips

e Cooler temperatures can lower
tire pressure. Make sure tires are
properly inflated and have good
tread for wet or icy roads.

* Fall often brings slippery leaves

A and rain. Ensure your brakes are
— SN responsive and not worn down.
. . e Test your battery! Cold weather
HBD Delbert Sun Soakers can weaken it.

e Replace windshield wipers.
e Check oil, windshield washer fluid,

Happy Birthday to the
man, the myth, the
ABSOLUTE legend-
Delbert. We had a fun
time celebrating you
with your favorite
people and of course
cake. We are really
proud of you.

| warm the world
though | walk nowhere,
| chase the shadows
and paint the air.

| wake the flowers and
count the hours,

| wear no crown yet
rule the day —

What am I?

Answer: The Sun.

coolant, and brake fluid.

Make sure headlights, brake
lights, and signals are all working.
Check your heater and defroster:
Make sure they're working
properly for chilly mornings.
Prepare an emergency kit: Include
a blanket, flashlight, jumper
cables, gloves, and a small first
aid kit.




- Confidentiality Reminders for Employees
@ * Always protect the privacy of individuals we support, their
families, and fellow employees.
e Only share information on a need-to-know basis with

£ authorized team members.

+ ¢ Do not discuss confidential matters in public areas,

+ hallways, vehicles, or social settings.

t ¢ Avoid using names or identifying details in text messages,
emails, or notes unless required for official
documentation.

¢ Lock or log out of computers and devices when not in use.
¢ Keep paper files and records secured in designated areas.
* Never share login credentials, passwords, or access cards
“Fun & Play” with others.
Music, tumbling.floor mobility, out of chair ¢ Report any privacy breaches or concerns immediately to
Shpa o iGucsprte S Gl your supervisor or manager.

4444

Contact Activity Coordi com fo sign up.
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* Remember: Confidentiality continues even after

Optional 1o foin 1 or 2x waskly. Ses Quest Athletics form for more information. employment ends.

YOU'RE INVITED TO THE 3*®°
ANNUAL INTER-AGENCY

Auom

Generously Sponsored
and Hosted by D&N
Kitchen

OCT 31, 2025

1PM-3PM

D&N KITCHEN m

902 6™ ST. N

Admission: Non-Perishable g
Food Item for the
Lethbridge Foodban;

RSVP to Sam
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QCCC is donating all the ‘e e

fixings for two turkey
dinners to the Quest and
local communities @

Nominate yourself
or someone else

Winners will be contacted
directly

AIR Calendar October

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Walking Club - AM Walking Club-AM Jam Session (Impact)-AM
Culinary Class - AM Swimming -AM Theatre Exploration - PM
Swimming- AM Photography Club - PM CASA Lunch and listen
Creative Quest-PM D&D Club - PM Traditional Celtic Music
Karacke- PM (12:15-1pm|
Bingo—PM Epodie Friday - PM
5 é 7 B B 7 T
Pajama Day Iwin/Team Day Fall Fest/ Cozy Sweater Day Quest Spirit Day lecades Day
Fitness with Amie 530 @ impact Culinary Class - AM Culinary Class-AM D&D Ciub - PM Thanksglvf g
Name That Tune - PM Walking Club - PM
Walking Club - PM Quest for Knowledgs - PM Crestive Quest-PM Dinner Lunch
Jam Session (Access)-AM
Theatre Exploration - PM
12 3 4 3 - = E
Thunk:giving qu Swimming -AM Culinary Class - AM Swamming -AM Jam Session (Impact)-AM
Access-lmpact Closed Culinary Class - AM Swimming- AM Photography Club - PM Theatre Exploration - PM
Reach (07:00am- o Langing =91 SAIL Meeting @Access D&D Ciub -PM Watking Club- PM
. ASL @ Access Classroom-PM Sheas 1 Bingo—PM Bowling @ Holiday Bowt -
05:00pm) Maovie Mill e .= 13:30
Walking Club - PM Kamoke- PM . -
Creative Quest-PM BT
19 20 27 22 23 24 25
Fitress with Amie 330 @ impact Swimming -AM Culinary Class-AM Swimming -AM Jam Session [Access)-AM
Swimming- AM Culinary Class - AM Swrmming- AM Photography Club - PM
Wc“"g‘aﬂ;‘:“ Rec League - PM Creative Quest-PM D&D Club-PM
Walking x Quest lor Knowledge-PM 2 i
Name That Tune - PM Wialiing et - 0N
26 7 28 29 = 3
. R Swimming -AM Culinary Class-AM Swi i AM E
Fitness wfmmmo l‘:l;uﬁmw Culinary Class —AM Swimeming- AM ) wimm r:u - Halloween
Swimming- AM hotography -
Pet Connection—PM e Wb ik - o D&D Club-PM
Walking Club - PM SL @ Accaas Cluisroam-Pi4 Creative Quest-BM
Name That Tune - PM
Key: Access Inp ool AIR Community Events
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