
MARCH NEWSLETTER

#SWAGTAG

Spring is all about new
beginnings and transformations
– think of it as a season that
symbolizes starting fresh and
starting over.

IMPORTANT
DATES

 

QUEST SUPPORT SERVICES INC.

March 5th - Community
Yoga @ CASA
March 10th - Wildlife Festival
@ Exhibition Park
March 12th - Daylight
Savings
March 17th - St Patrick's Day
March 20th - First Day of
Spring
March 22nd - Hurricanes
Game @ Enmax
March 31st - Trans Day of
Visibility @ Galt Museum

Thank-you to  everyone who part i c ipated
in  th i s  campaign & to  those of  you

sport ing our  swag .  Got  a p ic  you want  to
share?  Send i t  in  or  tag us  on ins tagram

for  your  chance to  w in  a $25 g i f t  card
and news let ter  shoutout .  Ins tagram

@QUESTYQL



When we think about Quest many things come to mind; the many amazing
people we support, the fulfillment of our mission, vision, and values, as well as our

impact on the larger community. However, one name synonymous with the
agency is Tina Wagner. Over the last 20 years, the agency has had the pleasure

to witness the amazing impact Tina has had; not only on the people she has
worked with, staff and individuals, but also the knowledge and expertise she has

used to innovate the agency for the better.
 

Tina is the embodiment of support excellence, bringing the highest quality of
work ethic each day. Her advocacy for those under her leadership is unmatched,

as she strives to enhance not only the lives of individuals on her caseload but
seeks to personalize her approach to every person she interacts with daily.

 
Over her tenure Tina has served in many roles; and her experience has allowed
her to collaborate in almost every area of the agency. Tina is a respected role
model to many, and her presence continues to let us know that our vision of

Breaking Barriers; Creating Opportunities is truly within reach with her as part of
our leadership team. We appreciate everything you have done, everything you
are doing, and everything you will do as you continue to carve your legacy into

the Quest history books.
 

Congratulations on 20 amazing years! You deserve this, thank you for allowing us
to be a part of your journey, and we can’t wait to share in this moment with you.

 
 

CONGRATULATIONS 

TINA WAGNER!

CHEERS TO 

20 YEARS



FOLLOW US ON INSTAGRAM @QUESTYQL

These tips can help you elevate your mood, become more resilient and enjoy life more. 
1. Make social connection — especially face-to-face — a priority
2. Stay active 
3. Talk to someone
4. Appeal to your senses: Does listening to an uplifting song make you feel calm? What about taking a
walk in nature and enjoying the sights and sounds of the trees? Everyone responds to sensory input a
little differently, so experiment to find what works best for you.
5. Take up a relaxation practice: Yoga, mindfulness, meditation and deep breathing can help reduce
overall levels of stress.
6. Eat a brain-healthy diet to support strong mental health 
7. Don’t skimp on sleep
8. Get help if you need 

Tell Quest something about yourself 
(family, travel, school, etc)
I am a proud mom of 3 kids and 4 grandkids... so far!

How long have you worked at Quest and 
what location/ program do you work at?
I have worked at Quest for 8.5 years! Mainly at Access

What has been your biggest accomplishment at Quest?
Working with awesome people & providing support which enables individuals to have good days. It's really

special to have been recognized for EOTM!!

What advice would you give to the new
hires?
Enjoy all the unique personalities of the individuals you meet!

Roxanne
Anderson

  “ Roxanne is always willing to help
when needed. She works wonderful

with the individuals at Access! She is
a great team member & her work

does not go unnoticed. :)”



B R E A K I N G  B A R R I E R S ;  C R E A T I N G  O P P O R T U N I T I E S

This month we wanted to challenge employees to a compete in a fun challenge. Below you will see an incident
report. Throughout this report there are 11 errors. The challenge is for employee to complete a new incident

report correcting these 11 errors. 
Once you have corrected the errors, email r.fukuda@questsupport.com 

The first employee that can correctly write this report will receive a gift card to Sonders for $10.00. 



#TECHTEAM
Hey Quest Fam

The Tech Team is currently navigating some personnel changes in our department.
As we work to hire and train a new team member, we appreciate your patience as
we resolve tickets and answer questions. You can contact us by submitting tickets
through BlueFolder on any LIVING or AIR computer, or by calling us at (403) 381-

9515 and asking for a member of the Tech Team!
The Tech Team



HEALTH & SAFETY

Congrats to our new JHSC
Members!

 
Manfred Gaisie & Candice

Sinclair

Representatives must work for the Agency/employer
There can’t be more management members than front-line staff on the JHSC

The JHSC must meet at least 4 times per year
All members must be nominated into the committee by their peers

 What is a Joint Health and Safety Committee (JHSC)?
A Joint Health and Safety Committee is a group consisting of front-line staff and management. The

goal of the JHSC is to work collaboratively to enhance safety within the workplace. Health and Safety
representatives are an important part of Agency operations as they provide feedback on Hazard and
Near Miss reports, promote safety initiatives within the workplace, and report any risks or hazards.

Representatives are a great resource for any health and safety related questions. 
 

Employers must establish a JHSC if they have more than 20 staff members. The Occupational Health
and Safety (OHS) Act sets out basic JHSC structures to include:

 
Our current Joint Health and Safety Committee Members include: Melissa Clarke, Brayden Sharp-

Chrunik, Nicole Bacon, Megan Perin and 2 new members!
 
 

A box of lightbulbs is an essential item
that needs to be on hand in everyone’s
home. If you do not have any spare
lightbulbs at your house, we recommend
putting funds aside and purchasing a
box. 

What kind of lightbulb does Tyler
recommend? 

60 WATT
Daylight

LED



AIR is super excited to introduce our new Activity Coordinator Kelsey! Kelsey has been at AIR for about a month
now and has jumped in with both feet hosting a couple parties this past month – a Superbowl Party at Reach
and a Valentine’s Day Party across AIR. Here’s a few random questions we asked Kelsey and their answers:
If you could gain any super power, what would it be and why?
If I could have any superpower, it would be elemental control. I think it would be fantastic to have my garden
grow in a matter of days or control the weather!
What is your house in Harry Potter and why?
My Harry Potter house is Ravenclaw. I think outside the box, love nature, and love to learn.
What are you most looking forward to at AIR for this coming summer?
I’m really stoked for AIR events this summer! All the fun we will have outside playing games, going to the beach,
picnics and the parties!
What is one of your hobbies/skills that you’d like to share at the AIR program?
I have many hobbies I am hoping to share with everyone at AIR. From gardening, fishing and fishkeeping, many
different types of art and my love to try new things!
What is your favorite color? Food? Drink?
My favourite colour is green. One of my favourite foods is fried pork belly with side dishes. My favourite drink is
ginger ale.
If you could travel anywhere in the world, where would you go?
If I could go anywhere in the world right now it would be to the Serengeti National Park in Tanzania, or Iceland.

The LIVING team encourages you to reflect on your role within the Quest Community and ask
yourself about the “why”. Why do you do they work that you do? This is a question we should all ask
ourselves because finding purpose and meaning within our employment really does matter. People
who find meaning and importance in their work are more productive than people who don’t. They

are also healthier, more resilient, and more likely to make an impact within their roles. 
 

Here are a few things that we love about the work we do!
1. We get to work with some fantastic people, with all sorts of abilities and backgrounds. 

2. Disability Support Workers assist individuals with developing and achieving their personalized
goals

3. Got a cool talent or a hobby? Disability Support Workers can share it with the people we support!
4. Disability support workers get to experience all sorts of community outings and recreational

events by assisting the individuals they work with to get connected. 
 

So ask yourself, why do you do what you do? Thinking of the positive impacts you have within your
roles can be empowering. Give it a try!



AIR CALENDAR

Spring is around the corner and we can’t wait for warmer weather and all the joy, happiness and
fun they bring. AIR individuals are encouraged to dress according to the weather forecast and

continue to make sure they have indoor shoes to wear inside. AIR employees are encouraged to
do the same. Spring is the best time for brisk morning walks and checking out all the budding trees

and flowers in the community parks. 
 


