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The Agency has a vision of

Breaking Barriers;
Creating Opportunities

Breaking Barriers and
Creating Opportunities. We
empower people to reach
their unique goals and
enhance their quality of life!

#SWAGTAG Winner
Brooklyn is sporting her Quest Swag in front of her new home!
Congratulations Brooklyn on a new beginning, thanks for sharing
such a precious moment!
Thank-you to everyone who participated in this campaign & to
those of you sporting our swag. Got a pic you want to share?
Send it in or tag us on instagram for your chance to win a $25
giftcard and newsletter shoutout. Instagram @QUESTYQL

Mark your Calendars
September 5th - Labour Day Main Office Closed
September 9th - Jam Session @ Nicholas Sheran
September 9th - Oktoberfest
September 15th - Corn Maze & Picnic
September 16th - Citizen Walk About
September 18th - Terry Fox Run
September 30th - Truth & Reconciliation

READ MORE

Pumpkin Spice Season
Ahead!!

Employee
Resource Center
REMINDER! YOU CAN VIEW & SIGN UP
FOR COURSES ON AVANTI!
Under the menu item Employee Training you will see “Course Sign Up” and “Current Course
Enrollment” tabs.

Course Sign Up: will show you a list of the
training courses currently available for
enrollment within Quest.
In the row you will find details such as
vacancies available for the course, start
date, end date, and a date you must enroll
by.
In the comments you will find the start and
end time of the course and location.

You can enroll for courses through this page by clicking the “Enroll” button. This will prompt
you to the Current Course Enrollment tab automatically.
Once you click save the course will be saved under your “Current Course Enrollment" tab for
you to be able to reference leading up to the course.

EOTM
Employee of the Month

Pierre Gasirabo
Thank you for all of your hard work
Pierre, Quest and those we support
appreciate you!

#TECHTEAM
IT Work Order Guide:
When entering an IT work order the Classification and Type need to say “IT”.
Arrows shown below where it should say “IT” if it is a computer related work order.
If it does not your work order will be automatically delayed.
Please attach any photos/screenshots
that will help IT troubleshoot the issue.
We also ask that you include any extra
information such as:
• What was I doing leading up to the
problem?
• Have I tried anything to remedy the
solution? What did I try?

Maintenance
Before Submitting any work order:
Learn how to use BlueFolder (watch
training video and know how to log in)
Prior to the TL submitting a work order,
tell your Supervisor about it!
Make sure you have all the information;
what, where, how, take pictures
Make sure you know which type of work
order you are submitting (IT,
Maintenance)
Always stay updated on the work order.
Read & respond to any comments.

Learn how to submit a work order and go from

This... to THIS

Health & Safety
These two conditions are met when an employee is considered as
“Working Alone”:
- An employee who is working by themselves
- Assistance is not readily available to the worker if there is illness, injury, or an emergency

What does “Readily Available” mean?
- Awareness- will the person I am supporting have an awareness of how to help me if I experience an
emergency?
- Timelines- will assistance require time to get to me? (i.e. ambulance, secondary staff, on-call,
management etc.)
Working Alone is considered an occupational “hazard”. To mitigate this hazard, the Agency has
implemented Work Alone Checks at designated locations. Employees at designated locations are
required to complete a Work Alone Check by calling backup on-call during scheduled intervals.
Employees are trained to these check-ins during their in-office orientations and house shadows.

Having regular check-ins ensures employees are safe. If an employee
fails to complete a designated Work Alone Check, Backup on-call will:
- Call the employee to ensure their safety.
- If the employee does not answer, Backup on-call will drive to their location of work. If the employee
has finished their shift, Backup on-call will call the employee’s emergency contact.
- If Backup on-call is unable to connect with the employee after driving to their location of work, or
contacting the employee’s emergency contact, the police will be called to complete a wellness check.
If Employees fail to meet their Work Alone Checks, formal follow-up will be evaluated. This process is
important and is a requirement of Occupational Health and Safety standards.

JHSC
Reach out to the JHSC if you
have any safety related
Questions!

The CASE Team
Truth & Reconciliation
September 30th marks the national day for Truth and Reconciliation, which honors the lost
children and survivors of Residential Schools, their families, and communities. While the historic
relationship between Canada and Indigenous peoples can be difficult to understand, knowing
about these events is incredibly important. Learning what Truth and Reconciliation means is a
good way to start the healing journey and in turn helping our society build broken relationships.
By having this knowledge and by applying a Trauma Informed approach, you can do your part in
supporting people impacted by Residential Schools. As many survivors or even children of these
survivors continue to feel the lasting impact of Residential Schools and the cycle of (physical,
psychological, and sexual) abuse that started there.
So, what is Trauma Informed Care?
Essentially, Trauma Informed Care acknowledges the need to have a complete picture of
someone’s life – past and present, to provide effective support services. For some of the people
we support this means understanding the impact of Residential Schools.
Thank you,
CASE Team

Some core principles that will help us support
those impacted by this trauma are:
1) Providing a safe space
2) Building trust and rapport
3) Emphasizing and fostering natural supports
4) Empowering and validating
5) Reorganizing and addressing our own biases and stereotypes
Together, communities and governments must work together toward
reconciliation. We must all learn the history of Canada so that we may truly
validate the impacts of Residential Schools and advocate for diversity
moving forward.

LIVING
As we continue to work towards our goal of enhancing and promoting cleaning practices in the group
homes, we wanted to share a couple of Fall cleaning tips and tricks to supplement the quarterly cleaning
checklist.
·Pack up and store any hoses, and attachments
·Wash outdoor windows
·Rake and bag leaves
·Sweep and spray down cement walkways
·Dust hard surfaces and wash walls and baseboards
·Clean bedding and organize storage areas
·Put aways summer clothing

While the weather is saying otherwise, summer is coming to
an end. Some staff and individuals are headed back to school,
and we are getting back into the groove of classes and
schedules – making learning fun and exciting while also
staying out in our community enjoying the last bits of beautiful
weather.
August the AIR crew invited some Living folks to come to
Calgary with us. We hopped on tour buses and drove up to
the Calgary Zoo for a day checking out the animals and
exhibits. We also enjoyed a pancake breakfast at the end of
the month to coincide with Whoop Up Days and the ‘end of
summer’.

AIR
Thanks for a FANTASTIC
summer to everyone who
came out and had fun. This
truly has been a summer to
remember!

AIR SEPTEMBER
CALENDAR

Don't forget to cheer
on your fav Softball
Team!
The Quest Athletics!

